Your Type: ISFJ

ISFJs lead by caring, setting clear procedure and performance expectations, focusing on
helping others in practical ways. They foster positive relationships to achieve results. With their
practical abilities for organization and developing procedures, they model dependability and a
healthy conservative attitude toward change.

Most Common Leadership Lens Priorities

Experience: ISFJs thrive on identifying and improving what works well, using common
sense and past experience. They are usually adept with recalling and prioritizing factual
information

Organization: ISFJs are most productive when they can depend on set plans and
schedules

Depth: ISFJs tend to seek environments where, through experience, they can
continuously improve both their own performance and the team or organization’s ability
to help others, often through better processes or effective policies

Efficiency: ISFJs are at their best developing or following practical routines that lend
efficiency to their tasks.

Perseverance: ISFJs pride themselves on their ability to complete what they start,
relentlessly pursuing goals

Dependability: ISFJs want to be known as steady and reliable. They usually excel at
keeping track of details and carefully work through projects step by step.

Balance: ISFJs tend to schedule their work and recreational lives in order to make time
for what is important to them

Loyalty: ISFJs often seek organizations or causes to which they can devote themselves
and then use their talents to make the organizations even better.

Creativity with the Known: Often, ISFJs develop an expertise and find new, innovative
ways to use it or the products or processes it fosters.

Empathy: ISFJs are often good listeners and seek to ensure that work environments are
sensitive to the needs and values of each person

Achievement: ISFJs set high standards for themselves and work steadily to meet them
Connecting: ISFJs prefer to work with people they know well, taking the time to build
relationships and ensure that each person is cared for.

Coaching Yourself as an ISFJ

Look for organized learning opportunities—workshops, step-by-step methods for
learning a new leadership skill, or the incremental plans for change described in Switch:
How to Change Things When Change Is Hard (Heath & Heath, 2010).

Observe others who exhibit a skill or leadership technique you hope to master. Ask if
you can discuss how they implement or plan a specific practice, or request to work with
them on a project or activity where you can see them use it.



Your Type: ISFJ (continued)

Neuroscience Connections

ISFJs enjoy learning through activities that provide lots of opportunities for practice. Practice
and review seem to help burn neural pathways, reflecting the skills and knowledge in which you
have expertise far more than other types. Receiving helpful feedback is also very important.
Most ISFJs are very sensitive to feedback and adjust their behavior as they receive it.

How the Type Preferences Work Together

Your comfort with using Sensing, Intuition, Thinking, and Feeling most likely follows this pattern:

¢ Introverted Sensing leads your personality. In the internal world you are open, curious,
questioning, and flexible.

e Extraverted Feeling is your second function. To the external world you appear
structured, decisive, and ordered.

¢ Thinking and Intuition are more difficult for you to use and may take deliberate practice
to use well when needed. While forced overuse can be stressful, conscious use is often
a source of relaxation.

Remember that because you chose your top ten priorities based on a specific leadership
position, they may be quite different from the most common ones for your type. These
differences are normal, but can also be cause for reflection on how you might need to adjust
your natural style to carry out your leadership priorities.



